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Godin Instruction manual Ref: 660101 

Thank you for purchasing a GODIN fireplace. 

This appliance was designed and thoroughly tested in order to ensure total satisfaction to our 
customers. Yet an appropriate installation will be necessary, and an appropriate flue outlet 
connected to a chimney, which will guarantee sufficient draught flow capacity. It is of course 
preferable that this appliance be installed by an installation professional, who knows of all 
relevant codes of practice and safety regulations and can guarantee flawless installation. 

 WARNING: most values indicated in this instruction manual (safety distances, flue pipe 
diameters, draught etc) are directly drawn from French regulations, standards and codes of 
practice.  Imperial unit conversions of all figures are given for the sole purpose of general 
guidance.  Particular care should be given to national or local manufacturing standards and 
safety or installation regulations. 

1. Preparation of the insert: 
Before installing the insert into the cavity, it is necessary to check the unit to ascertain if 
any damage did occur during transport or unloading etc. It will be easier to attend to 
any problems before installing the heater. The responsibility will remain with the 
installer. The chimney flue outlet is of the utmost importance. The installation’s heating 
efficiency will depend on the quality of the flue outlet. Most problems experienced 
while using a solid fuel-heating appliance are due to faulty flue venting. The distance 
between the walls and sides and rear must be a minimum distance of 7cm for 
convection. 
 

2. General information: 
2.1 Before using the unit:  

It is necessary to allow a drying time of +4 weeks, so that the humidity accumulated 
within certain operating parts can evaporate. (Connections, flue conduit, stove, 
hood over fireplace etc) applicable to new brick chimneys. 
You can then proceed with the first lighting by feeding moderately with wood and 
then by reducing the air intake, to restrict the intensity of the fire, thus allowing a 
gradual rise in temperature of the whole fire chamber, thus avoiding rapid 
expansion. It is best to light little fires over a 10 day period to complete the drying of 
the insert. During the first utilization, a smell could emanate from the unit, created 
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by the curing of the paint. This will be eliminated after the first few uses. Fires that 
are too vigorous can cause serious expansion or thermal shock to the unit. 

2.2 Recommendations: 
The heater is manufactured to operate with wood.  It is forbidden to use coal or 
something similar. The use of small briquettes or lignite( wood) is permitted. Don’t 
load more than 10 small briquettes of lignite. Make sure they are available on the 
local market. Rather use hard wood instead of soft wood (oak, beach, chestnut or 
very dry wood with a maximum of 20% humidity.) wood that has been stored and 
dried under a shelter for 18 – 24 months is ideal. 
 

2.3 Hint: 
The use of wood with a high humidity will result in bad combustion and soot build 
up in the heater and on the glass and in the flue.  
Do not burn household matter, plastics or similar, rubber, fat product, oily rags, etc 
which create a risk of chimney fire and clog the conduit.  

3. Lightings: 
Before lighting the first fire, clean the firebox, remove all blocking pieces, and check for 
easy door operation and positioning of the ceramic fiber ropes. 

 Make sure both bottom and front grates are in the right position.  

 Load the usual lighting materials 

 Place a few small branches and a few small wood logs 

 Set fire to the wood, shut the front glass door and ash- pans door and then open 
the air inlet completely.  

 Let the wood catch fire and after 20 – 30 minutes, put the required quantity of 
wood and regulate the air inlets according to the fire you wish to have.  
For good lighting, do not use glossy paper, rather place some crumpled 
newspaper or straw on to the fire grate, followed by some kindling, then very dry 
small branches, followed by some bigger cuts of wood of about 3cm in diameter.  
Light the paper and close the door and open the air intake vent completely. In 
case of difficulty leave the door slightly open for a few moments, thereafter 
when the fire is well ignited, proceed with loading and close the door. NEVER use 
petrol, benzene or alcohol to activate.  For easy lighting we recommend keeping 
a later of ashes on the grate, without blocking the holes of the grate, as this will 
limit air intake.  

4. Functioning: 
To take advantage of the best performance of your insert, you will have to carefully 
watch the way it burns. It is advisable to load several times rather than overloading.  
After every loading, it is advisable to burn the unit on a high fire for a short period of 
time, thus the condensed steam produced at the beginning of the combustion will 
partially evaporate. The use of the fireplace for long periods at very low heat is not 
advisable, especially at the beginning and end of winter or during mild weather periods, 
with the result of the inadequate combustion creating some deposit of soot on the glass 
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door and the conduit. Do not let the fire burn on high with the air intake completely 
open and an excessive load of wood.  Do not let the heater function with the front 
assembly or ashtray removed, therefore avoiding the risk of excessive temperature 
which could damage the cast iron parts, panels of the unit, the connection and the flue 
conduit.  
4.1 Air intake adjustment: 

Your appliance is fitted with:  

 An adjustable air intake placed at the front of the unit. This allows you to 
adjust the heat of the unit. Register 1 = corresponds to a low running. 
Register 2 = corresponds to a normal running. Register 3 = corresponds to a 
high running. 

 The injection of secondary air between the log fire and glass is proportional 
to the primary air adjustment.  

 Secondary air is injected through the channel of the top of the glass.  

 The air supply is blown down towards the wood cinders to form the 
secondary combustion and sweep the glass inside so as to avoid deposits on 
the glass.  

 Important – the channel adjustment and the secondary air admission are 
essential components for the successful functioning of the unit. It is set at 
the factory with precision and must not be modified under any 
circumstances.  

 Be aware of atmospheric pressure which will alter the way the fire burns 
4.2 Loading: 

GODIN fireplace inserts have a heating efficiency of approx. 70%.  The unit is 
designed to give you complete satisfaction. This efficiency corresponds to the best 
possible performances. Do not forget that any heating appliance, however efficient, 
can only the quality of heat contained in the fuel it burns.  If you have the 
impression that your insert doesn’t burn well, it is probably that: 

 The quality of fuel burnt is too small. 

 The fuel burnt does not have enough calorific power. 
Always burn dry and well seasoned wood, which has been stored for at least 
12 months.  Generally all wood have identical calorific power for a given 
weight. Hard wood will be more suitable as they retain less humidity, and 
they contain more fuel for a given volume (high density). 
The humidity contained in wood ranges from 15% for dry wood, to 50% for 
wet wood. The calorific power of wood ranges from 1800 calories per 
kilogram 50% humidity) to 3600 calories per kilogram (15% humidity) 
Using wet wood will also encourage soot deposits in the chimney, which can 
result in chimney fires.  The calorific power developed by the heater is mainly 
dependent on the wood used. Following the nature and wood humidity, one 
log of 50cm diameter: 
Φ 6cm = weight about 1kg 
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Φ 10cm = weight about 3kg 
Φ 15cm = weight about 7kg 
For high heat, use logs of smaller diameters in large quantities (eg 6 – 7 logs 
of 6cm diameter on a good bed of cinders) 
The normal heating capacity of this unit during the tests was measured with 
a load of 10.5kg of quality wood, for approximately 3 hours of functioning. 
(Primary air open, with a depression of 1mm of CE) 
The slow running of approximately 10 hours was achieved with a load of 
15kg of wood logs of 10cm in diameter minimum (Air control closed 
depression of 0.5mm CE).  
Note: The normal functioning is dependent on the bed of cinders, avoid 
complete disappearance of all cinders so as to avoid difficulties in reviving 
the fire. If necessary revive the fire with small pieces of wood. Do not load 
more than 20kg of wood.  
 
 

4.3 Precaution on reloading: 
When opening the door of the unit, always use the key provided, which fits onto the 
handle, allowing the door to be opened without getting burnt.  Open the door 
slightly (a few centimeters/four inches) and wait until the draught has stabilized.  
Open the door slowly to prevent flames from being sucked out of the fireplace and 
into the room.  To avoid build up of creosote on the glass when relighting keep a bed 
of ash in the grate.  

4.4 Warning: 
Never throw water onto the fire to extinguish. The glass can reach exceptionally high 
temperatures. Do not have any furniture in close proximity to the heater. Keep small 
children away from the heater while it is in use. If your chimney is fitted with one or 
two vents, do not obstruct these (example: by a door or excess wood storage), so as 
to leave free airflow needed for the convection. Do not place flammable materials 
near the heater (example: paper, box of matches, etc) 
Combustible materials and heat sensitive articles can be affected within 1.5m. 

4.5 Advice in case of abnormal functioning: 

Facts: Solutions: 

Smoke coming into the room when the 
door is open 

 Seek above precaution on 
reloading.  

 Check if enough fresh air is 
entering the room (open door or 
window) 

 Check your chimney (depression, 
sealed conduit and connection) 

Little heat, the fire smolders or goes out  Reload on a good bed so cinders 
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or reactivate with small pieces of 
wood if necessary. 

 Use very dry wood (15-20% 
humidity) 

 Check your chimney (depression, 
sealed conduit and connection) 

Little heat, but the fire runs high  Check if the unit is well sealed 

 Load with larger logs 

 Have the chimney checked for 
draught (fit a draught reducer if 
necessary) 

The glass becomes partially dirty from 
the trail of smoke 

 Clean and check the channel of 
secondary air 

The glass is getting very dirty  Use drier wood 

 Avoid frequent slower runs 

 Check if door seal is in good 
condition 

5. Maintenance: 
It is advisable to have your chimney swept very year. Check that the chimney 
sections are all well sealed.  The top deflector could be full of soot and might need 
to be removed and cleaned. Check the door glass and door seals and replace if 
necessary. Never operate the unit with broken glass or door seals and replace if 
necessary. Never clean the glass of the unit with the unit is still hot. At the end of 
the season, clean all internal cast iron parts of the unit. Remove all loose parts (eg 
grate, and deflector) then after cleaning, treat all the cast iron parts with graphite 
paste. This operation will give the unit a new look and preserve the unit. Repeat this 
operation if necessary.  It is advisable to have the installation and insert checked by 
a professional every year. Clean the ashtray regularly to avoid accumulation of 
ashes, which could obstruct the fire grate and damage it.  

6. Window cleaning:  
When the glass is cold, clean with a wet sponge or a sponge soaked with cleaning 
product with a caustic soda base. Follow the instructions and precautions  printed on 
the notices of utilization of various products. Glass door cleaning: use the Godin Net 
cleaning liquid Ref: 0009 

7. Replacement of parts: 
If after many years the replacing of parts becomes necessary, contact your supplier or 
any qualified professional Godin Agent. Provide the model number on the plaques 
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situated at the base of the unit or on the guarantee card. Please keep your guarantee 
card even after the guarantee has expired.  The appointed Godin agent will hold the 
nomenclatures and all the technical documentation relating to our products, he will 
then be able to supply all the replacement parts and carry out the necessary repairs.  
Never use spare parts that do not originate from the Godin factory. Never try to modify 
the heater without authorization.  

8. Guarantee 
The guarantee is effective when confirming to: the correct installation procedures, 
current legislation in force, the manual of installation and use of the insert, the correct 
insulation used. Care must be taken when using different materials that conform to the 
standards needed for a safe and secure installation. The installation and commissioning 
of the unit is the responsibility of the installer.  

9. Liability: 
We remind you that the manufacture’s liability is limited to the products as 
manufactured in its original form (as it leaves the factory). The product must be installed 
according to the manufactures recommendations, relevant standards, regulations and 
codes of practice, by a competent professional, acting under his own responsibility. The 
customer will not hold Godin responsible for any unit that has been modified and or 
modification of the installation.  
So as to constantly improve the quality of our products, the Godin Co. reserves the right 
to modify their appliances without notice.  
 

WARRANTY CONDITIONS 

 

Any warranty is subject to: correct installation, use and maintenance of the unit. 

 

All our appliances have a 2 year guarantee (except inserts running with wood – closed 
fireboxes running with wood) against any defect starting on the date of purchase. This 

guarantee is subject to the inspection of the installation, use and maintenance 
conditions described in the instruction manual supplied with the appliance. 

 

Parts that are in direct contact with high temperatures and that could undergo 
distortions caused by wear and tear are guaranteed for 1 year. This includes: 

 

1. Decorative panels, side panels, grills, front hearth floors, grates. 
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2. Guide plates, baffles, valves, ash pits, air channels and fire-bricks. 

3. Articulation mechanisms (Door hinges and handles etc.) 

4. Fans , thermostats for overheating of appliances equipped with blast engine 

5. Temperature control elements, oven thermostats, and for fan heated 

gas/electric cookers 

6. Burners, catalysers, burner rings for fuel appliances 

7. Boilers for central heating and cooking systems for wood/coal. 

Our appliances have been specially designed to facilitate replacing of these parts. 

 

Some parts have a longer guarantee: 

3 years for cast iron or steel heating body of our boilers for central heating.  

Wood-burning Inserts and closed fireboxes running with wood,  have a 5 year 
warranty (only the heating body, parts in direct contact with high temperatures and 

undergoing wear and tear, described above have 1 year guarantee.) 

 

Only the parts/s that are deemed to have failed will be covered by the warranty. Any 
indemnity, compensatory damage, cost of labour and transportation is not included. 

 

In cases the repair or replacement reveals to be too expensive compared to the price of 
the appliance, the decision to replace or to repair the appliance is to be taken by Godin 

after sales service only. 

 

Parts not covered by warranty: 

1. GLASS – ceramic glass can withstand temperatures of up to 750°C. The 

glass can only break because of a mechanical shock while using or handling 

the appliance. 

2. Glass seals and ceramic rope seals are considered wear and tear items. 

The following will invalidate any warranty: 
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1. Damage caused by burning fuels other than those for which the unit is 

intended. 

2. Any defect or deterioration caused by a fall, shock, negligence or lack of 

supervision and maintenance. 

3. Deterioration of parts caused by abnormal conditions (back draft, dampness, 

storm effects, pressure and depression of non conform, temperature shock 

etc). 

4. Abnormal usage of the unit (using a unit with the door open, running it on 

maximum for extended periods)or abnormal usage of the appliance in 

conditions that are different from the conditions in our manual for which it has 

been designed, for example non observation of our technical manuals (wrong 

electric connection, running an empty boiler etc)  

5. Any defect, deterioration or accident caused by fall, shock, negligence, lack of 

the buyer’s supervision or maintenance. 

6. Any modifications or transformations made to the unit and non-compliance 

with installation norms. 

 
Godin SA will not be responsible for any installation, assembly, dismantling costs and 

consequential removal of the appliance. 
 

Consequently Godin SA, cannot be held responsible for any materials loss or human 
accidents, being a result of incorrect installation non – observing the legal provisions 

and regulations (for example, lack of ground connection, incorrect draft of the chimney 
etc...) 

 
In order to constantly improve our products, we reserve the right to modify our 

appliances without prior notice. All the dimensions and specifications give are subject to 
variation according to technical requirements. 

In case of a problem occurred during your guarantee period, please contact your retailer 
providing him with a copy of your bill and guarantee containing the appliances product 

codes, the retailers stamp, the date of the appliance installation. 

 

 

 
 
 
 


